
We had a great discussion at yesterday’s meeting, primarily revolving around coming to a brief(ish) 
definition of mobility hubs.  There were a lot of ideas thrown out, which seemed to naturally divide into 
two categories – what is a mobility hub at a basic level, and what characteristics or features could get 
applied as we start talking about typologies.  After thinking about the items that fell into the basic level 
category, I came up with a proposed definition below.  

● A mobility hub is a center of information and activity which facilitates equitable integration between a 
transit system and multiple other modes of transportation, providing predictable first mile/last mile 
connections in a safe, comfortable, and accessible environment. 

Please feel free to tear this apart and send back your edits.  This doesn’t capture absolutely everything 
that was said, but I think it represents all of the overarching themes that the group discussed.  One thing 
I would like to stress is that we are trying to get to a basic definition, and that there may be a lot of other 
things that should/could be included, but may be more related to typology or features of a mobility hub 
that we will address in upcoming meetings.  
  
The group also discussed the possibility of surveying users, and Tony Drollinger and John Levin 
volunteered Metro Transit to help facilitate that effort.  To that end, I would like to request that you all 
put some thought into what questions should be asked, and update the Google doc that Erin provided.  
Keep in mind that the general public likely doesn’t know what a mobility hub is, so the questions may be 
more effective if based on behaviors.  We also discussed including the definition and some graphics in 
the survey. 
  
Finally, we discussed adding someone from the Urban Land Institute to get some development 
perspective, and I believe Paul Morris was going to facilitate that connection.  If you all feel there is 
someone else that would be appropriate to add to the group, please feel free to invite them as well.  I 
will also send a placeholder for the next meeting, and am open to any suggestions for location.  

https://docs.google.com/document/d/1KfSPUDCtN1JlbeTUC-dXUp3tykz3HLBEsdejWhXWAnA/edit

